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Abstract 

This article provides a comprehensive analysis of health informatics applications in radiology 

and pharmacy sectors within Saudi Arabia's healthcare system. The integration of information 

technology in these specialized medical fields has revolutionized healthcare delivery, yet it 
remains an evolving discipline in the Kingdom. Through examination of recent research and 

development initiatives, this study explores the features, contributions, applications, and 

limitations of health informatics in Saudi radiological and pharmaceutical services. Key 
findings indicate substantial progress in implementing electronic systems like PACS (Picture 

Archiving and Communication System) in radiology and Wasfaty for pharmacy services, while 

highlighting persistent challenges including workforce training gaps, interoperability issues, 

and regional disparities in technological adoption. The analysis reveals that despite significant 
governmental investment through Vision 2030 healthcare transformation initiatives, health 

informatics research and implementation in these specialized fields require further development 

to reach international standards. This work contributes to understanding the current landscape 
and future directions for health informatics in Saudi Arabia's radiology and pharmacy domains, 

providing valuable insights for policymakers, healthcare administrators, and researchers. 

Keywords: Health informatics, Radiology informatics, Pharmacy informatics, Healthcare 

technology, Saudi Arabia, Electronic health records, PACS, Wasfaty. 

1. Introduction 

R
ep

ri
n

t 
fr

o
m

 
T

h
e
 R

ev
ie

w
 o

f 
D

IA
B

E
T

IC
 S

T
U

D
IE

S
 

http://www.diabeticstudies.org/
mailto:Almutairifa11@mngha.med.sa
mailto:alhassanmu@mngha.med.sa
mailto:alhigbanimo@MNGHA.MED.SA


The Review of DIABETIC STUDIES 

Vol. 21 No. S8 2025 

346 WWW.DIABETICSTUDIES.ORG 

 

 

 

Health informatics, the intersection of healthcare, information science, and computer science, 
has transformed modern healthcare delivery worldwide. In Saudi Arabia, the integration of 

health informatics into specialized medical fields such as radiology and pharmacy represents a 

critical component of the nation's healthcare transformation agenda under Vision 2030 
(Binkheder et al., 2021). These specialized areas present unique challenges and opportunities 

for health informatics applications, as they involve complex workflows, require precise data 

management, and directly impact patient care outcomes. 

Radiology informatics encompasses the use of information technology to acquire, process, 
store, retrieve, and share medical images and associated data. The evolution from film-based 

imaging to digital systems has revolutionized diagnostic capabilities, reporting efficiency, and 

interdepartmental consultation (Aljorfi et al., 2024). Similarly, pharmacy informatics focuses 
on the application of technology to optimize medication-related data and knowledge 

management, enhancing drug dispensing accuracy, medication adherence monitoring, and 

pharmacovigilance (Salem Alzulayq et al., 2024). 

In Saudi Arabia, the Ministry of Health (MOH) has implemented several initiatives to advance 
health informatics across healthcare sectors, including the establishment of the National Health 

Information Center and the launch of various electronic health systems (Binkheder et al., 2021). 

These efforts align with the Kingdom's broader goals of improving healthcare quality, 
accessibility, and efficiency through digital transformation. 

Despite significant progress, the implementation and utilization of health informatics in 

radiology and pharmacy settings across Saudi Arabia face various challenges. These include 
workforce readiness, technological infrastructure disparities between urban and rural areas, 

interoperability issues, and cultural acceptance factors (Al-Shammary et al., 2023). 

Understanding these dynamics is crucial for healthcare administrators, policymakers, and 
practitioners seeking to optimize the benefits of health informatics in these specialized fields. 

2. Aims 

This study aims to provide analysis of health informatics applications in radiology and 

pharmacy contexts in Saudi Arabia, examining their features, contributions, applications, and 
limitations. By synthesizing findings from recent research and implementation reports, this 

analysis offers valuable insights into the current state and future directions of health informatics 

in these vital healthcare domains within the Kingdom. 

3. Health Informatics in Saudi Arabia: Overview and Development 

3.1 Historical Development and Current Status 

The evolution of health informatics in Saudi Arabia has followed a trajectory of gradual but 

accelerating adoption over the past two decades. Early efforts began in the late 1990s with basic 

computerization of administrative functions in major hospitals, primarily in urban centers like 
Riyadh, Jeddah, and Dammam (Binkheder et al., 2021). The systematic development of health 

informatics as a discipline gained momentum in the early 2000s, coinciding with broader 

digitalization initiatives across the Kingdom's public sectors. 

A bibliometric analysis conducted by Binkheder et al. (2021) revealed that health informatics 

publications from Saudi Arabia showed minimal activity between 1995-1999 with only 0.4% 

of total publications, followed by modest growth of 4.5% during 2000-2009, and then a 
dramatic increase to 95% of publications occurring between 2010-2019. This pattern reflects 

the increasing recognition of health informatics' importance in the Saudi healthcare system and 

the growing investment in this field over the past decade. 

The current status of health informatics in Saudi Arabia is characterized by uneven 

implementation across different healthcare sectors and geographic regions. Major tertiary 

hospitals in urban centers have achieved relatively advanced implementation of health 
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information systems, while smaller facilities and rural healthcare centers often lag behind 
(Alanazi et al., 2022). According to recent assessments, approximately 60% of government 

hospitals have implemented some form of electronic health record (EHR) system, though the 

functionalities and utilization rates vary considerably (Al-Shammary et al., 2023). 

3.2 Government Initiatives and Vision 2030 

The Saudi government's commitment to advancing health informatics has been significantly 
strengthened under Vision 2030, which identifies healthcare transformation as a key national 

priority. The National Transformation Program (NTP) and the Health Sector Transformation 

Program explicitly target the digitalization of healthcare services as strategic objectives 

(Binkheder et al., 2021). 

Key governmental initiatives that have shaped the development of health informatics in Saudi 

Arabia include: 

1. The establishment of the National Health Information Center (NHIC) in 2017, 
responsible for developing national health data standards and overseeing the 

implementation of unified health information systems. 

2. The launch of the Saudi Electronic Health Record (SeHE) initiative, aimed at creating 

a unified electronic health record system accessible across all healthcare facilities in 
the Kingdom. 

3. The implementation of the Unified Health Record (UHR) project, which seeks to 

integrate patient data from various healthcare providers into a centralized and 
accessible platform. 

4. The development of the National Health Observatory, which collects and analyzes 

health data to inform policy decisions and resource allocation. 

5. The creation of specialized health informatics programs and departments at Saudi 

universities to build local expertise in this field (Alanazi et al., 2022). 

These initiatives reflect the government's recognition that health informatics is essential for 

achieving the broader healthcare goals outlined in Vision 2030, including improved healthcare 
quality, increased efficiency, and enhanced patient satisfaction. 

3.3 Research Trends in Health Informatics 

Research in health informatics within Saudi Arabia has shown distinct patterns of focus and 

development. According to Binkheder et al. (2021), when categorizing health informatics 
publications by subfield, clinical informatics dominated with 73.1% of publications (primarily 

medical informatics at 85.1%, with smaller proportions in pharmacy informatics at 5.6%, 

nursing informatics at 6.8%, and dental informatics at 2.3%). Consumer health informatics 

accounted for 22.3% of publications, while public health informatics represented only 4.5%. 

Al-Shammary et al. (2023) found that health informatics research remains a relatively small 

proportion of overall health science research in Saudi Arabia, with survey results indicating that 

only 2% of ongoing research projects focus on medical informatics. This suggests a significant 
gap between the strategic importance assigned to health informatics by government initiatives 

and the actual research attention it receives within the academic and clinical communities. 

The most common research approaches in Saudi health informatics include system evaluations, 

implementation case studies, user acceptance analyses, and health outcomes assessments 

following technology implementations (Binkheder et al., 2021). Research collaborations with 
international institutions have been increasingly common, reflecting the global nature of health 

informatics development and the Kingdom's interest in adopting international best practices. 

4. Radiology Informatics in Saudi Arabia 
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4.1 Features and Systems 

Radiology informatics in Saudi Arabia has evolved significantly over the past decade, 
transitioning from traditional film-based imaging to sophisticated digital systems. The primary 

components of radiology informatics implemented across Saudi healthcare facilities include: 

1. Picture Archiving and Communication Systems (PACS): The cornerstone of 
modern radiology informatics, PACS has been widely adopted in tertiary hospitals 

across major Saudi cities. These systems enable the digital acquisition, storage, 

retrieval, and distribution of medical images. According to recent assessments, 
approximately 70% of government hospitals and 85% of private hospitals in urban 

areas have implemented PACS (Aljorfi et al., 2024). 

2. Radiology Information Systems (RIS): These systems manage radiological data and 

workflows, including scheduling, reporting, and results distribution. RIS 
implementation has typically occurred alongside PACS, though with varying levels of 

integration between the two systems. Approximately 65% of hospitals with PACS have 

also implemented complementary RIS (Alabbas et al., 2024). 

3. Computer-Aided Detection and Diagnosis (CAD): Advanced algorithms that assist 
radiologists in detecting and diagnosing abnormalities have been implemented in select 

specialized centers, primarily for mammography, chest radiography, and certain 

neurological applications. The adoption of CAD systems remains limited to 
approximately 30% of tertiary care facilities (Alabbas et al., 2024). 

4. Teleradiology Networks: Systems enabling the remote interpretation of radiological 

images have been established to address specialist shortages in rural areas and to 
facilitate after-hours coverage. The MOH has implemented teleradiology networks 

connecting primary healthcare centers with regional diagnostic hubs, though coverage 

remains incomplete (Aljorfi et al., 2024). 

5. Clinical Decision Support Systems: Integration of radiological data with clinical 

information to support diagnostic decision-making has begun in academic medical 
centers, though widespread implementation remains limited (Alyami et al., 2024). 

The technical specifications and capabilities of these systems vary considerably across different 

healthcare facilities, with tertiary care hospitals in major cities typically having more advanced 
implementations than smaller or rural facilities. 

4.2 Contributions and Benefits 

The implementation of radiology informatics in Saudi healthcare settings has yielded several 

significant benefits: 

1. Improved Diagnostic Efficiency: Digital imaging and PACS have substantially 

reduced the time required for image acquisition, processing, and interpretation. Studies 

from King Faisal Specialist Hospital reported a 40% reduction in image interpretation 
turnaround time following PACS implementation (Alabbas et al., 2024). 

2. Enhanced Accessibility of Images and Reports: Digital systems have enabled 

immediate access to radiological images and reports across hospital departments, 

eliminating delays associated with physical film transport and improving clinical 
decision-making. This has been particularly valuable for emergency and critical care 

scenarios (Aljorfi et al., 2024). 

3. Reduced Costs: Despite significant initial investment requirements, radiology 

informatics systems have demonstrated cost-effectiveness over time. Estimates from 

Saudi healthcare facilities indicate approximately 30% reduction in operational costs 
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after complete transition to digital systems, primarily through elimination of film 
processing expenses and reduced storage requirements (Alyami et al., 2024). 

4. Decreased Radiation Exposure: Digital radiography systems typically require lower 

radiation doses than traditional film-based systems, benefiting both patients and 

healthcare workers. Studies from Saudi facilities report radiation dose reductions of 

20-30% following digital system implementation (Alabbas et al., 2024). 

5. Improved Educational Opportunities: Digital imaging archives have enhanced 

radiological education and training by providing extensive case libraries for teaching 

purposes. This has strengthened the quality of radiologist training programs in Saudi 
medical schools and teaching hospitals (Aljorfi et al., 2024). 

6. Environmental Benefits: The elimination of chemical processing associated with 

traditional film development has reduced environmental hazards and waste 

management challenges in healthcare facilities (Alabbas et al., 2024). 

These benefits align with Saudi Arabia's broader healthcare goals of improving quality, 

efficiency, and accessibility while controlling costs, positioning radiology informatics as a key 

contributor to healthcare transformation efforts. 

4.3 Applications and Use Cases 

Radiology informatics applications in Saudi Arabia span diverse clinical contexts, with several 
notable implementations demonstrating the adaptability and value of these technologies: 

1. Integrated Healthcare Networks: Major healthcare systems such as the National 

Guard Health Affairs and King Faisal Specialist Hospital network have implemented 

enterprise-wide PACS that enable seamless sharing of radiological images and reports 

across multiple facilities. This has facilitated more coordinated care for patients 
receiving treatment at different locations within these networks (Alabbas et al., 2024). 

2. Mobile Radiology Services: In rural and remote areas, mobile radiography units 

equipped with digital imaging capabilities and wireless transmission systems have 

improved access to diagnostic services. These units can transmit images to regional 

diagnostic centers for interpretation, addressing specialist shortages in underserved 
regions (Aljorfi et al., 2024). 

3. Trauma and Emergency Care: Specialized trauma centers have implemented rapid- 

acquisition CT protocols integrated with PACS to expedite diagnosis and treatment 

planning for critical patients. Studies from King Abdulaziz Medical City reported a 

35% reduction in time-to-treatment for trauma patients following implementation of 
streamlined radiology informatics workflows (Alyami et al., 2024). 

4. Oncology Imaging and Treatment Planning: Cancer centers have utilized advanced 

imaging informatics to support precise tumor localization and treatment planning. The 

integration of diagnostic images with radiation therapy planning systems has improved 

treatment accuracy and outcomes (Alabbas et al., 2024). 

5. Preventive Health Screening Programs: National breast cancer and tuberculosis 

screening initiatives have leveraged digital radiography and centralized image storage 
to facilitate population-based screening programs, enabling more efficient review 

processes and follow-up management (Aljorfi et al., 2024). 

6. Academic Research Applications: University-affiliated hospitals have utilized 

radiological databases for retrospective studies and clinical research, contributing to 
the growing body of radiology research from Saudi institutions (Alyami et al., 2024). 
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These diverse applications demonstrate how radiology informatics has been adapted to address 
specific healthcare needs and priorities within the Saudi context, though implementation depth 

and sophistication vary considerably across different use cases. 

4.4 Challenges and Limitations 

Despite significant progress, radiology informatics implementation in Saudi Arabia faces 
several persistent challenges: 

1. Regional Disparities: A substantial urban-rural divide exists in radiology informatics 

capabilities, with advanced systems concentrated in major cities while rural facilities 

often lack basic digital imaging capabilities. This disparity contributes to inequitable 

access to diagnostic services across different regions of the Kingdom (Al-Shammary 
et al., 2023). 

2. Interoperability Issues: Many radiology systems operate as isolated solutions rather 

than as components of integrated healthcare information ecosystems. Limited 
interoperability between PACS/RIS and other clinical information systems restricts the 

potential benefits of comprehensive data integration (Alabbas et al., 2024). 

3. Workforce Limitations: Shortages of qualified professionals with expertise in both 

radiology and informatics represent a significant implementation barrier. A survey of 
radiology departments found that only 35% reported having staff with formal training 

in informatics, highlighting a critical skills gap (Alanazi et al., 2022). 

4. Infrastructure Constraints: Reliable high-speed network connectivity, essential for 

image transmission and teleradiology applications, remains inconsistent across 
different healthcare facilities, particularly in rural areas (Aljorfi et al., 2024). 

5. Data Security and Privacy Concerns: The digitization of radiological images has 

raised concerns about data security and patient privacy, particularly given the 
sensitivity of medical images. Implementation of robust security protocols has been 

inconsistent across different facilities (Alyami et al., 2024). 

6. Sustainability Challenges: The long-term maintenance, upgrading, and replacement 

of radiology informatics systems require ongoing financial and technical resources that 
may be difficult to sustain, particularly for smaller healthcare facilities (Alabbas et al., 

2024). 

7. Resistance to Change: Cultural and organizational resistance to new workflows and 

technologies has slowed adoption in some contexts, with varying levels of acceptance 

among radiologists, technologists, and referring physicians (Al-Shammary et al., 
2023). 

Addressing these challenges requires coordinated efforts across multiple domains, including 

policy development, educational initiatives, infrastructure investment, and organizational 

change management strategies. 

5. Pharmacy Informatics in Saudi Arabia 

5.1 Features and Systems 

Pharmacy informatics in Saudi Arabia has undergone significant development in recent years, 

with various systems implemented to enhance medication management, dispensing accuracy, 

and patient safety. Key features and systems include: 

1. Computerized Provider Order Entry (CPOE): Electronic systems for medication 

ordering have been implemented in approximately 55% of tertiary hospitals, enabling 

direct transmission of prescriptions from physicians to pharmacy departments. These 
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systems typically include basic clinical decision support functionalities such as dose 
checking and drug interaction alerts (Salem Alzulayq et al., 2024). 

2. Pharmacy Management Systems: These comprehensive systems manage medication 

inventory, dispensing workflows, and financial aspects of pharmacy operations. 

Approximately 75% of hospital pharmacies in urban areas have implemented such 

systems, though functionality levels vary significantly (Alzahrani et al., 2024). 

3. Automated Dispensing Cabinets (ADCs): Secure medication storage and dispensing 

units controlled by electronic systems have been deployed in approximately 40% of 

tertiary hospitals, primarily in critical care units, emergency departments, and operating 
rooms. These systems enhance medication security, tracking, and accessibility during 

off-hours (Salem Alzulayq et al., 2024). 

4. Barcode Medication Administration (BCMA): Systems that use barcode scanning to 

verify medication administration at the patient bedside have been implemented in 

approximately 25% of tertiary hospitals, though complete implementation throughout 
all hospital units remains rare (Alzahrani et al., 2024). 

5. Clinical Pharmacy Information Systems: Specialized systems supporting clinical 

pharmacy services, including medication reconciliation, therapeutic drug monitoring, 

and pharmacist interventions documentation, have been implemented in academic 
medical centers and specialized hospitals, though adoption rates remain below 30% 

nationally (Salem Alzulayq et al., 2024). 

6. Wasfaty System: A nationwide electronic prescription service connecting primary 

healthcare centers, hospitals, and community pharmacies, launched in 2018 as part of 

the National Transformation Program. By 2023, the system had been implemented 

across all MOH primary healthcare centers and connected to over 3,000 community 
pharmacies nationwide (Alzahrani et al., 2024). 

The technical capabilities and integration levels of these systems vary considerably across 

different healthcare settings, with academic medical centers and specialized hospitals typically 

having more advanced implementations than smaller facilities. 

5.2 Contributions and Benefits 

Pharmacy informatics implementation in Saudi Arabia has yielded several significant benefits 
for healthcare delivery: 

1. Reduction in Medication Errors: Studies from Saudi hospitals have reported 45-60% 

reductions in medication errors following implementation of CPOE and pharmacy 

information systems. Particularly notable reductions have been observed in 

transcription errors and dosing errors (Salem Alzulayq et al., 2024). 

2. Improved Medication Availability: Inventory management systems have enhanced 

medication stock control, reducing stockouts by approximately 35% in facilities with 
fully implemented systems. This has improved medication availability for patients and 

reduced treatment delays (Alzahrani et al., 2024). 

3. Enhanced Workflow Efficiency: Automated systems have streamlined pharmacy 
workflows, reducing medication turnaround times by an average of 40% in facilities 

with comprehensive implementations. This has improved both inpatient medication 

delivery and outpatient prescription filling times (Salem Alzulayq et al., 2024). 

4. Cost Savings: Despite significant implementation costs, pharmacy informatics systems 

have demonstrated financial benefits through reduced medication waste, improved 
inventory control, and decreased adverse events. Estimates from Saudi healthcare 
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facilities indicate approximately 15-25% reduction in pharmacy-related operational 
costs following comprehensive system implementation (Alzahrani et al., 2024). 

5. Improved Patient Satisfaction: Studies evaluating the Wasfaty system have reported 

high levels of patient satisfaction, with approximately 78% of surveyed patients 

expressing satisfaction with the electronic prescription service. Key factors 

contributing to satisfaction include reduced waiting times, improved medication 

availability, and enhanced prescription clarity (Alzahrani et al., 2024). 

6. Enhanced Clinical Decision Support: Integration of pharmacy systems with clinical 

information has improved pharmacists' ability to provide evidence-based 

recommendations and interventions. Studies from academic medical centers report 50- 
70% increases in documented clinical pharmacy interventions following system 

implementation (Salem Alzulayq et al., 2024). 

These benefits align with Saudi Arabia's strategic healthcare goals of enhancing patient safety, 

improving service quality, and increasing operational efficiency across the healthcare system. 

5.3 Applications and Use Cases 

Pharmacy informatics applications in Saudi Arabia span diverse healthcare contexts, with 

several notable implementations demonstrating the adaptability and value of these 

technologies: 

1. Wasfaty System for Primary Care Prescriptions: The national Wasfaty program has 
transformed outpatient prescription management by enabling electronic transmission 

of prescriptions from primary healthcare centers to community pharmacies. By 2023, 

the system processed over 25 million prescriptions annually, serving patients across all 
regions of the Kingdom (Alzahrani et al., 2024). 

2. Specialized Medication Management in Oncology: Cancer centers have 

implemented specialized pharmacy systems for chemotherapy preparation and 

dispensing, improving safety and accuracy in this high-risk medication domain. These 

systems typically include protocol-based ordering, preparation verification workflows, 
and administration documentation (Salem Alzulayq et al., 2024). 

3. Antimicrobial Stewardship Programs: Several tertiary hospitals have implemented 

informatics-supported antimicrobial stewardship initiatives, using pharmacy systems 

to monitor and intervene in antibiotic prescribing patterns. These programs have 

reported 20-30% reductions in inappropriate antibiotic use (Alzahrani et al., 2024). 

4. Medication Reconciliation Initiatives: Academic medical centers have implemented 

informatics-supported medication reconciliation processes to improve continuity of 

care during transitions between healthcare settings. These systems have reduced 

discrepancies in medication lists by approximately 40% (Salem Alzulayq et al., 2024). 

5. Pharmacovigilance and Adverse Event Reporting: National medication safety 

initiatives have leveraged pharmacy informatics systems to enhance adverse drug event 

detection and reporting. These systems have contributed to a 55% increase in adverse 

event reporting rates in participating facilities (Alzahrani et al., 2024). 

6. Telepharmacy Services for Remote Areas: Pharmacy informatics has enabled 

telepharmacy services connecting underserved areas with pharmacist expertise. These 

services use videoconferencing and electronic prescription systems to provide 

pharmaceutical care to remote communities (Salem Alzulayq et al., 2024). 

These diverse applications demonstrate the flexibility of pharmacy informatics in addressing 
varied healthcare needs across different contexts within the Saudi healthcare system. 
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5.4 Challenges and Limitations 

Despite significant progress, pharmacy informatics implementation in Saudi Arabia faces 
several persistent challenges: 

1. Interoperability Limitations: Many pharmacy systems operate as standalone 

solutions with limited integration with other clinical information systems. This restricts 

the potential benefits of comprehensive medication management across the care 

continuum (Alzahrani et al., 2024). 

2. Workforce Readiness: A shortage of pharmacists and pharmacy technicians with 
informatics training has hindered optimal system utilization. Surveys indicate that only 

25% of pharmacy staff have received formal training in informatics applications 

(Alanazi et al., 2022). 

3. Standardization Issues: Variations in medication terminologies, dosing units, and 

ordering conventions across different healthcare facilities complicate system 
implementation and data exchange. National standards for medication data 

representation remain incompletely implemented (Salem Alzulayq et al., 2024). 

4. User Interface Challenges: Many implemented systems have suboptimal user 

interfaces that increase workflow complexity and contribute to user resistance. 
Usability assessments have identified significant opportunities for improvement in 

system design (Alzahrani et al., 2024). 

5. Incomplete Implementation: Many facilities have implemented only selected 

components of comprehensive pharmacy informatics systems, creating workflow 
discontinuities and potential safety risks at transition points (Salem Alzulayq et al., 

2024). 

6. Cultural and Organizational Factors: Resistance to workflow changes and new 

responsibilities has slowed adoption in some contexts. Successful implementations 
have typically included substantial change management efforts to address 

organizational culture barriers (Al-Shammary et al., 2023). 

7. Mobile Application Limitations: While mobile applications for pharmacy services 

have been developed, adoption remains limited due to technical constraints, security 
concerns, and variable user acceptance (Alzahrani et al., 2024). 

Addressing these challenges requires coordinated efforts across multiple domains, including 

technological development, workforce training, standardization initiatives, and organizational 

change management approaches. 

6. Integration Challenges Between Radiology and Pharmacy Informatics 

6.1 Technical Integration Issues 

The integration of radiology and pharmacy informatics systems presents particular challenges 

in the Saudi healthcare environment, limiting the potential benefits of comprehensive health 

information exchange: 

1. Disparate System Architectures: Radiology and pharmacy systems have typically 

been implemented as separate solutions with distinct technical architectures, data 

models, and communication protocols. This fundamental architectural divergence 
complicates integration efforts (Aljorfi et al., 2024). 

2. Limited Implementation of Integration Standards: While international standards 

like HL7, DICOM, and FHIR exist to facilitate health information exchange, their 

implementation across Saudi healthcare facilities remains inconsistent. Only 

http://www.diabeticstudies.org/


The Review of DIABETIC STUDIES 

Vol. 21 No. S8 2025 

354 WWW.DIABETICSTUDIES.ORG 

 

 

 

approximately 35% of healthcare facilities report comprehensive implementation of 
these standards across their various clinical information systems (Alabbas et al., 2024). 

3. Vendor Diversity: The Saudi healthcare market includes numerous health information 

technology vendors with varying approaches to system integration and data exchange. 

This diversity increases the complexity of achieving seamless information flow 

between radiology and pharmacy systems (Salem Alzulayq et al., 2024). 

4. Infrastructure Limitations: Many healthcare facilities lack the robust network 

infrastructure and computing resources necessary to support real-time data exchange 

between high-volume systems such as PACS and pharmacy management systems 
(Alyami et al., 2024). 

5. Data Synchronization Challenges: Differences in data update frequencies and 

synchronization mechanisms between radiology and pharmacy systems can lead to 

inconsistencies in patient information across these platforms, potentially affecting 

clinical decision-making (Alzahrani et al., 2024). 

These technical challenges limit the potential for integrated clinical workflows that leverage 

both radiological and pharmaceutical data to enhance patient care and safety. 

6.2 Clinical Workflow Integration 

Beyond technical challenges, the integration of radiology and pharmacy informatics faces 
significant workflow and organizational barriers: 

1. Departmental Silos: Traditional organizational structures in Saudi healthcare facilities 

often reinforce departmental boundaries, with radiology and pharmacy departments 

operating as distinct entities with limited cross-departmental collaboration in system 

planning and implementation (Al-Shammary et al., 2023). 

2. Fragmented Clinical Processes: Clinical workflows involving both diagnostic 
imaging and medication management often lack coordinated informatics support, 

requiring clinicians to navigate multiple systems with different interfaces and 

authentication requirements (Aljorfi et al., 2024). 

3. Limited Cross-Disciplinary Education: Educational programs for radiologists, 
pharmacists, and informatics specialists in Saudi Arabia typically provide limited 

exposure to interdisciplinary applications, reinforcing professional silos that 

complicate integrated system development (Alanazi et al., 2022). 

4. Governance Challenges: Many healthcare facilities lack effective governance 
structures for cross-departmental health information technology initiatives, 

complicating decision-making for integrated systems that span traditional departmental 

boundaries (Salem Alzulayq et al., 2024). 

5. Inconsistent Implementation Timing: Radiology and pharmacy informatics 
implementations have often occurred on different timelines, with varying levels of 

organizational maturity and user experience, further complicating integration efforts 

(Alabbas et al., 2024). 

Addressing these workflow and organizational challenges requires coordinated efforts that 

transcend traditional departmental boundaries and professional specializations, with strong 
leadership support for integrated approaches to health informatics implementation. 

7. Future Directions and Recommendations 

7.1 Emerging Technologies and Trends 
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Several emerging technologies and trends are poised to shape the future of radiology and 
pharmacy informatics in Saudi Arabia: 

1. Artificial Intelligence Applications: Machine learning algorithms for image analysis 

in radiology and predictive analytics in pharmacy represent promising frontiers for 

enhancing diagnostic accuracy and medication management. Initial AI 

implementations have begun in select academic centers, with expansion anticipated as 

these technologies mature (Alabbas et al., 2024). 

2. Cloud-Based Solutions: Cloud computing offers potential solutions to infrastructure 

limitations and regional disparities by providing scalable, accessible platforms for 

health informatics applications. The Saudi Data and Artificial Intelligence Authority 
(SDAIA) is developing frameworks to support secure healthcare cloud 

implementations while addressing data sovereignty requirements (Aljorfi et al., 2024). 

3. Mobile Health Integration: The high smartphone penetration rate in Saudi Arabia 

(approximately 96% of the population) creates opportunities for mobile applications 

that extend radiology and pharmacy services beyond traditional healthcare settings. 
Patient-facing applications for prescription management and diagnostic image access 

are under development by several healthcare organizations (Alzahrani et al., 2024). 

4. Blockchain for Health Information Exchange: Blockchain technology offers 

potential solutions for secure, verifiable health information exchange across different 

healthcare entities. Pilot projects exploring blockchain applications for medication 
supply chain validation and image sharing are underway at innovation centers within 

Saudi universities (Salem Alzulayq et al., 2024). 

5. Internet of Medical Things (IoMT): Connected medical devices that generate and 

transmit health data represent an emerging frontier for health informatics. Integration 

of these devices with existing radiology and pharmacy systems could enable more 

continuous monitoring and responsive interventions (Alyami et al., 2024). 

6. Big Data Analytics: The increasing digitization of healthcare data creates opportunities 
for population-level analytics to inform clinical practices, resource allocation, and 

health policy. National initiatives to establish health data repositories and analytics 

capabilities are underway, though significant data standardization work remains (Al- 
Shammary et al., 2023). 

These emerging technologies offer promising avenues for advancing radiology and pharmacy 

informatics in Saudi Arabia, though their successful implementation will require addressing 

existing infrastructure, workforce, and governance challenges. 

7.2 Policy and Governance Recommendations 

Based on the analysis of current challenges and future opportunities, several policy and 
governance recommendations emerge for strengthening radiology and pharmacy informatics in 

Saudi Arabia: 

1. National Health Informatics Standards: Develop and enforce comprehensive 
standards for health information exchange, terminology, and system functionality 

specific to radiology and pharmacy applications. These standards should align with 

international best practices while accommodating Saudi-specific requirements 

(Binkheder et al., 2021). 

2. Coordinated Implementation Planning: Establish national coordination mechanisms 

for health informatics implementations to ensure alignment across different healthcare 
sectors and specialties. This coordination should include sequencing and integration 

planning for radiology and pharmacy systems (Alanazi et al., 2022). 
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3. Cross-Sectoral Governance Structures: Develop governance frameworks that 
transcend traditional departmental and organizational boundaries to support integrated 

health informatics initiatives. These structures should include representation from 

clinical, technical, and administrative stakeholders (Salem Alzulayq et al., 2024). 

4. Regulatory Frameworks for Emerging Technologies: Develop clear regulatory 
guidance for emerging technologies such as AI applications in radiology and automated 

pharmacy systems, balancing innovation support with appropriate safety and quality 

assurance requirements (Alabbas et al., 2024). 

5. Regional Equity Initiatives: Implement policies to address regional disparities in 
health informatics capabilities, ensuring that rural and underserved areas benefit from 

technological advancements in radiology and pharmacy services (Al-Shammary et al., 

2023). 

6. Privacy and Security Frameworks: Strengthen and harmonize data protection 

regulations specific to health information, addressing the particular sensitivities of 
radiological images and medication data while enabling appropriate information 

sharing for clinical care (Aljorfi et al., 2024). 

7. Sustainable Financing Models: Develop financing approaches that support the full 

lifecycle of health informatics systems, including initial implementation, ongoing 
maintenance, regular upgrades, and eventual replacement. These models should be 

adaptable to different facility types and resource levels (Alzahrani et al., 2024). 

These policy and governance recommendations require coordination across multiple 

governmental entities, healthcare organizations, academic institutions, and industry partners to 
create an enabling environment for health informatics advancement. 

7.3 Educational and Workforce Development 

Addressing workforce limitations represents a critical priority for advancing radiology and 

pharmacy informatics in Saudi Arabia: 

1. Specialized Academic Programs: Expand and enhance health informatics education 

programs with specialized tracks for radiology and pharmacy informatics. These 
programs should combine technical knowledge with domain-specific clinical 

understanding (Alanazi et al., 2022). 

2. Continuing Professional Development: Develop structured continuing education 

programs for practicing radiologists, pharmacists, and technologists to build 

informatics competencies within the existing workforce. These programs should be 
accessible through both in-person and distance learning formats (Binkheder et al., 

2021). 

3. Cross-Disciplinary Training: Implement educational initiatives that bridge traditional 

professional boundaries, enabling radiologists, pharmacists, and informaticians to 

develop shared understanding and collaborative approaches to health informatics 
challenges (Aljorfi et al., 2024). 

4. Leadership Development: Establish programs specifically targeting the development 

of clinical informatics leaders who can effectively bridge technical and clinical 

domains while driving organizational change (Alanazi et al., 2022). 

5. International Partnerships: Strengthen collaborations with leading international 

institutions in health informatics education and research to accelerate knowledge 

transfer and capacity building (Al-Shammary et al., 2023). 
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6. Certification and Recognition: Develop formal certification pathways and 
professional recognition for health informatics specialization, providing career 

incentives for professionals to develop expertise in this domain (Salem Alzulayq et al., 

2024). 

7. Research Capacity Building: Strengthen research capabilities in health informatics 
through dedicated funding, mentorship programs, and research infrastructure 

development to build the evidence base for effective implementations in Saudi contexts 

(Binkheder et al., 2021). 

These educational and workforce development initiatives are essential for creating the human 
capital necessary to fully realize the potential of health informatics in radiology and pharmacy 

settings across Saudi Arabia. 

8. Conclusion 

This comprehensive analysis has examined the features, contributions, applications, and 
limitations of health informatics in radiology and pharmacy contexts within Saudi Arabia's 

healthcare system. Several key conclusions emerge from this examination: 

First, significant progress has been made in implementing foundational health informatics 

systems in both radiology and pharmacy domains, particularly in tertiary healthcare facilities 
in major urban centers. Systems such as PACS for radiology and the Wasfaty electronic 

prescription service for pharmacy have demonstrated tangible benefits for healthcare quality, 

efficiency, and patient satisfaction. 

Second, substantial challenges persist, including regional disparities in technology adoption, 

interoperability limitations, workforce readiness gaps, and incomplete implementation of 
comprehensive systems. These challenges restrict the full potential impact of health informatics 

on healthcare delivery and outcomes. 

Third, the integration between radiology and pharmacy informatics systems remains limited, 

constrained by both technical barriers and organizational factors. This integration gap 
represents a significant opportunity for enhancing coordinated care and clinical decision 

support across these specialized domains. 

Fourth, emerging technologies including artificial intelligence, cloud computing, mobile health 

applications, and blockchain offer promising avenues for advancing radiology and pharmacy 
informatics in Saudi Arabia, though their successful implementation will require addressing 

existing infrastructure, governance, and workforce challenges. 

Finally, strategic priorities for strengthening health informatics in these specialized fields 

include developing comprehensive standards and policies, enhancing educational programs and 

workforce development, addressing regional equity issues, and establishing sustainable 

financing and governance models that support long-term system evolution. 

As Saudi Arabia continues its ambitious healthcare transformation journey under Vision 2030, 

the advancement of health informatics in specialized domains such as radiology and pharmacy 
will play a crucial role in achieving national goals for healthcare quality, accessibility, and 

efficiency. By addressing current limitations while strategically leveraging emerging 

technologies and strengthening human capital, the Kingdom can build on existing progress to 
establish world-class health informatics capabilities that serve the diverse needs of its 

population. 
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